Return Merchandise Authorization (RMA) Form



RMA Number: _________________________  
Date: _______________________________

Important: An RMA number must accompany all returns and repairs. To obtain an RMA number, please contact our Customer Service Department at +1 (970) 667-1000, option 3.

Return Shipping Information

Please return my equipment to the following address:

- Name: _____________________________________________________  
- Organization: ______________________________________________  
- Street Address: _____________________________________________  
- City: ___________________________ State: ______ ZIP: ________  
- Daytime Phone Number (including area code): _____________________  
- Email Address: ______________________________________________

Items Being Returned for Repair

Please list the items being returned for repair, along with the issue(s) encountered:

	Quantity
	Item
	Problem Description

	
	
	

	
	
	

	
	
	

	
	
	



Please ensure that you return the corresponding power supply for each unit being repaired so that it may be tested for proper output operation.

Service Details

- Requested Return Date: ___________________________  
(Please specify a date. "ASAP" is not sufficient.)

- Expedited Service Options:  
   - [ ] $100.00 (6-10 business days)  
   - [ ] $200.00 (1-5 business days)  

Shipping and Payment Information

- Return shipping costs will be borne by the customer.
- A minimum diagnostic fee will apply to all returns.
- Standard processing time is 7-14 days for repairs, plus 5-7 business days for return shipping.
- Expedited shipping options, such as second-day or overnight, are available at an additional cost.

Payment Method

Please indicate your payment method below:

- Credit Card:  
  - [ ] VISA  
  - [ ] MasterCard  
  - [ ] American Express  
  - [ ] Discover  

Card Number: ______________________________________  
Expiration Date: _______________ CVV Code: ___________

If the name on the credit card differs from the billing information, please provide the cardholder’s name:  
___________________________________________________________

- Check enclosed for: $ __________  
- Purchase Order enclosed: $ __________  
- [ ] Return to me COD  
- [ ] Contact me with Repair Charges  

Billing Address (if different from shipping address)

- Name: _______________________________________________  
- Organization: _________________________________________  
- Street Address: ________________________________________  
- City: _____________________ State: _____ ZIP: ________

Return Address

Please send your equipment along with this completed form to:

JANE Tech Systems  
Attn: Customer Service  
1551 East 11th Street  
Loveland, CO 80537

Make sure to include the RMA number on the box.

Additional Information or Comments:

____________________________________________________________  
____________________________________________________________  
____________________________________________________________
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